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Capilano College 
Faculty Excel at Novell 
Submitted by Diane Blaney 
Last January, 10 intrepid Capilano College instructors from Applied 
Business Technology, Business 
Administration and Computer Science 
attended a three-day workshop led by 
Stephen Ibaraki, Business 
Administration instructor and a certified 
Novell instructor (CNI). Steve attempted 
to give us the lowdown on becoming 
CNI's. Hundreds of hours of preparation 
were expected, 92 per cent on each of 
three written exams, plus an instructor 
performance evaluation (IPE) with only 
two technical and two presentation errors 
or omissions permitted. 
As a result of (or should I say despite 
those) encouraging words, eight faculty 
members (including myself) proceeded, 
meeting in May for a one-week intensive 
course. Throughout the next seven 
weeks, the group met weekly over pizza 
I .. Capilano 
I .. College 
and practised for the upcoming instructor 
performance evaluation. We knew that the 
presentation had to fit into a 43 to 45 
minute time frame. For some, keeping it 
down to 45 minutes was nothing short of 
impossible! 
Finally, the last week of preparation 
arrived. The final weekend found the 
group here from dawn to well past dusk. 
We just couldn't seem to get enough! Test 
day dawned. On Monday, June 26, the 
"test evaluator" arrived and lulled us into 
a false sense of comfort before allowing 
us to draw an unknown presentation topic 
from his prepared selection. Everyone 
breathed a sigh of relief when no one got 
the dreaded "Printer" topic, although each 
of the topics had a tremendous amount of 
detail which needed to be covered. 
Starting at noon, we began creating 
overheads, testing media and practising 
presentations. We thought we'd be home 
for dinner, but at 2 a.m. Tuesday morning, 
Pictured from left to right: (Back 
row) Test evaluator Ron Mott, Chris 
Watkiss, Dave Bonser; (front row) 
Gord Simon, Diane Blaney, Bill 
Inkster, Yvonne Coady, Tony Carter, 
Bawn Campbell and Stephen 
lbaraki. 
we were still here! 
Ron Mott from Novell had asked 
earlier if we could start our 
presentations at 6:30 a.m. on Tuesday 
morning. Had we known we'd still be 
working on them only four hours 
before, we might not have been so 
agreeable. Straws were drawn and Tony 
Carter went first followed by each of 
the other candidates in 45 minute 
intervals. By 3 p.m. that afternoon it 
was over! As everyone calmed down 
and recognized just how completely 
exhausted we were, Bill Inkster 
summed it up when he said, "It was a 
one in a million experience. I wouldn't 
take a million dollars to repeat it, nor 
would I pay a penny." 
All the CNI candidates passed. This 
is an extremely rare achievement as a 0 
- 50 per cent passing rate is common. 
According to Novell, the world's largest 
company in the burgeoning field of 
"Information Highway" (Networking) 
technology, "The Capilano College 
Certified Novell Instructor Group is the 
strongest and best prepared group 
they've tested." 
None of this would have been 
possible without the support of the 
College administration - Greg Lee and 
John Potts, as well as the leadership 
and tireless support of super CNI, 
Stephen Ibaraki, who was with the 
group night and day. The camaraderie 
that grew amongst the group that 
consisted of myself, Dave Bonser, 
Bawn Campbell, Tony Carter, Yvonne 
Coady, Bill Inkster, Gord Simon and 
Chris Watkiss, was fantastic, and 
everyone agreed with Bill -- they 
wouldn't have missed it for anything. ii 
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Daily News Goes Online 
By now, many people may have 
noticed a new category on the main 
computer menu called Daily News. The 
Public Relations department initiated a 
test run on this new electronic 
information vehicle over the past few 
months and we are now ready to go 
online full-time. 
Daily News will be utilized and 
shared by all College employees who 
have access to a computer and to 
Claude. This additional communications 
data base is meant to facilitate, improve 
and aid communications within the 
College community. It will also offer 
up-to-date information relating to 
College activities. 
How To Include Your 
Important Information 
There are five categories in Daily 
News where you can have your 
information placed for quick and easy 
access. They are: Daily Update, Weekly 
Calendar, Classifieds, People and Sports 
Page. If you have an important event or 
piece of information which you would 
like to share with the College 
community, simply type it into Pegasus 
Mail and send it to 
capnews@capcollege.bc.ca. Please note 
that this address must be typed in lower 
case letters and users must use the full 
name. Your message will be sent to the 
College reception desk and inputted 
there. This will ensure that all news will 
appear on screen in a consistent style and 
updated or removed when necessary. It 
will also assist reception in directing 
inquiries for particular events. 
Information on concerts, change of 
venues for exams, new faces in your 
department, or a car for sale, are just 
some examples of what can be sent. 
News will be added daily and all 
categories will be updated weekly, unless 
extensions are requested. Daily News can 
also be accessed from Triton, so you will 
be able to check what's going on at the 
College from your home computer. 
We hope that you will all use Daily 
News on a regular basis and pass on any 
relevant information to members of your 
department who may not have access to a 
computer or to Claude. if 
Working 
on the 
Fringe 
Brian Latta and Amy Nosek are Ben and Gloria in Murray Schisgal's play The 
Tiger. The two actors are members of The Burning Bright Theatre Company and 
made their public acting debut in this year's Vancouver Fringe Festival. The Burning 
Bright Theatre Company is a group of young and young at heart theatre artists who 
got their start at Capilano College. The company is presently under the direction of 
Bill Murdoch, convenor of Capilano College's Theatre Arts and Visual and 
Performing Arts departments. i 
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Magnificent Music 
Available on CD 
The Capilano College Community Choir and Capilano College Singers 
are pleased to announce the release of 
their first CD. This new recording 
features the choirs and orchestra 
performing Bach's "Magnificat" and 
Haydn's "Te Deum" and David 
Vandereyk performing Bach's Piano 
Concerto in A major. 
This recording is available in the 
music office for $16. Price includes 
taxes. It is also available at the Magic 
Flute and Sikora Records. ti 
The Informer is produced 
monthly by the Capilano College 
Public Relations Department. 
Your submissions are welcome, 
but please be aware that space 
limitations may prevent 
publication. Material may be 
edited for brevity and clarity. 
Send all correspondence to: 
Shelley Kean, Editor 
Informer 
Public Relations 
Capilano College 
2055 Purcell Way 
North Vancouver, B.C. V7 J 3H5 
Tel: 986-1911, loc. 2088 
Fax: 984-1714 
Deadline for October's issue: 
the first Monday of October. 
Next issue date is October 20 
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The new head coach of 
the men's soccer 
program at Capilano 
College, Sajbo Talic, is 
lucky to be alive. Sajbo, his 
wife Zaida and their three 
children were part of the 
first wave of refugees to 
arrive in Canada from war-
torn Bosnia-Hercegovina in 
January 1993. 
death. I believe I was 
spared because one of the 
Serbian guards knew me 
from soccer. He spared 
me some beatings and 
snuck in food." 
As suddenly as he was 
apprehended, Sajbo was 
released on the condition 
that he and his family 
leave Bosnia-
Hercegovina 
immediately. 
Sajbo had been a 
professional soccer player 
from 1968 to 1972 for 
Banja Luka, a Yugoslavian 
first division team. A 
fractured leg ended his 
career, but because he had 
studied economics at 
university, the midfielder 
had no trouble finding work 
as a manager of a major 
food distributing firm. 
Former Yugoslavian soccer star, Sajbo Talic, is the new head coach of 
the Capilano College men's soccer program. 
The family's homes 
were ransacked and all 
cars and bank accounts 
were seized. They were 
told to leave with the 
clothes on their backs, as 
well as what they could 
pack into two suitcases. 
"I also played for the 
Bosnian select team and had 
a good life under the late 
His Love for Soccer May 
Have Saved His Life 
Their concern now is 
for Zaida's parents. 
"They're in Croatia and 
cannot move until the 
former Yugoslavian president Tito," 
says Sajbo. "I was a famous person 
because of playing soccer. It opened a 
Jot of doors for me." 
However, not all those doors Jed to 
happiness. One day in May 1992, four 
Serbian army officers entered the 
Talic 's apartment unannounced and 
took Sajbo to the police station "for an 
interview," they said. It would be seven 
months before he was reunited with his 
wife and children. Because of his highly-
regarded stature as a soccer player and 
relatively wealthy financial position, 
Sajbo was a prime target in the "ethnic 
cleansing" movement that was and still is 
devastating much of Bosnia-
Hercegovina. 
"I suffered 10 'good' beatings over the 
seven months, but I was one of the 
luckier ones," the new coach says. 
"Many of the people were beaten to 
People Helping People 
Newcomers from other 
countries where the climate, 
economy, political and social 
conditions are very different from 
those in Canada may experience 
difficulties in adapting to life in 
Canada. To make their transition a 
bit easier, the North Shore 
Multicultural Society has set up a 
Host Program for the North Shore 
area. 
Initiated by the federal 
government in 1985 and funded by 
the Department of Citizenship and 
Immigration, the Host Program 
Onformer 
helps newcomers overcome the 
stress of moving to a new country by 
matching them with volunteers from 
the community. In essence, the Host 
Program is about people meeting 
and helping other people and 
strengthening the community in 
which they live. 
If you are interested in 
volunteering or, if you know 
someone who might benefit from the 
Host Program, please call the Host 
Program coordinator at the North 
Shore Multicultural Society, 
988-2931. l 
war ends," she says. 
Although they miss their family, friends 
and homeland and would like to return 
there one day, Sajbo adds, "We are 
grateful for Canada and all the help 
we've received. Very grateful." 
Sajbo replaces Jim Easton, a past 
Vancouver 86ers star midfielder who had 
been at the helm of the Blues program 
for the past three years. Jim is articling as 
an accountant and has decided to devote 
more time to his career. i 
Emergency First Aid 
For all First Aid emergencies, please do 
not attempt to contact a First Aid 
attendant by calling their local or by 
running to their work station. 
The emergency number provides 
DIRECT and INSTANT contact with the 
designated attendant wherever they may 
be! 
EMERGENCY NUMBER 
DIAL 2772 OR 984-1772 
AFirstAid schedule is issued monthly 
for every department. 
If you need phone stickers or a First 
Aid schedule for your department, call 
Brenda at local 2964. 
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Button Up for Students During Annual Appeal 
I t is that time of the year again when 
everyone is being asked for 
donations. There are many deserving 
places to give your donation money, 
so why should you consider students? 
Following are a few reasons: 
Bev Young in Financial Services: 
"We donate because something has 
impacted us at a personal level. It just 
seemed logical to me to redirect some 
of my giving specifically to something 
I am closely associated with. In my 
case, it's the Gerry Turner Award. 
Gerry gave so much friendship to so 
many of us, and I wanted to continue 
giving for her. When I hear from 
students the difference this award 
means to them, I know I have 
accomplished what I set out to do." 
Don Basham, coordinator of 
Outdoor Recreation and Tourism 
Management, said that giving is 
necessary because more and more of 
our new "user-pay" world is 
transfening a financial burden to 
students. He said: "It seems as if every 
time I turn around there is a new fee of 
some kind directed towards students. 
These things are starting to add up, and 
I want to try to give something back 
now if I can. My contributions to the 
Foundation have been directed 
specifically to my program and my 
STUDENTS! 
(B 
-
-
students -- and other faculty can do the 
same. The Foundation's Annual Report 
outlines all the endowments that have 
been established." 
Based upon his grade point average, 
Aristotle Beris received the Howarth, 
Tierney and White Scholarship in his 
second term of the financial option of 
Business Administration. As well, 
Artistotle has received the Rucanor 
Athletic Scholarship for demonstrating 
outstanding performance in a sport and 
returning for a second year with a 
minimum 3.5 GPA in at least 24 credits. 
Aristotle said: "It's a hard process 
because there are so many students who 
have achieved academically and you 
never know who will receive what 
and how much - so anything you get 
you definitely appreciate. It's that 
extra little income that helps to meet 
the unexpected! " 
Commerce department convenor, 
John Sayre, shared that the 
College's two-year transfer program 
in Commerce is now recognized 
"hands-down as the best in the 
province." He added, "We offer small 
classrooms, superior instruction and 
an intimate environment. But there is 
a missing piece in the program -- we 
just don't have the financial 
resources to support those students 
who have real financial needs." 
As part of the College's annual 
fundraising campaign, College 
employees will be receiving from 
Resource Development a letter with an 
I Support Students button attached. 
"We hope you will find the time to 
read about our appeal," Lynn Jest, 
Resource Development Director said, 
"and that you consider making a 
donation to the Capilano College 
Scholarship and Bursary Fund. If you 
have any questions, please give me a 
call at local 2765, or drop by my 
office in the Arbutus building, room 
OJOB." i 
What's New in the Library 
The Library subscribes to many 
annual publications which have 
timely, informative articles that are 
often overlooked by our users. Here 
are a few examples: 
How Ottawa Spends, 1995-96": 
Midlife Crises 
Ref HJ 7663 H6 1995/96 
"Shifting the Burden: Liberal Policy 
for Post-Secondary Education," p. 159 
"The 'Liberal ' Treatment of Violent 
Young Offenders," p. 287 
4 
A Global Agenda: Issues Before the 
49th General Assembly of the United 
Nations 
Ref JX 1977 Al U5244 v.49 
"Making and Keeping the Peace: the 
Fonner Yugoslavia," p.7 
State of the World 1995 
Ref HC 59 S7333 1995 
"Protecting Oceanic Fisheries and 
Jobs," p. 21 
"Sustaining Mountain Peoples and 
Environments," p. 38 
The State of the World's Children 
Ref HQ 792.2 S73 1995 
"World of Difference," (p. l) 
discusses the effects of war, such as 
the conflict in Rwanda, on children: 
"In the wars of the last decade, far 
more children than soldiers have 
been killed and disabled," (p.2). i 
Onformer 
Janet Kee, sexual harassment advisor at Capilano College, has accepted an additional role on campus. Janet will be available to managers to consult on 
approaches to resolving conflicts in their areas of responsibility and, where 
appropriate, to intervene as a mediator. Janet has also added conflict resolution to 
the topics on which she will make presentations on request. Other topics include 
cross-gender communications, sexual harassment, dating violence and 
assertiveness training. She can be reached at 984-1744, local 2547 . .. Elaine 
Huber, a former graduate of Capilano College, was presented with the Governor 
General's silver medal as the top graduating 
student in 1994 with the Open University. 
She received a Bachelor of 
Administrative Studies degree through the 
Open University with a cumulative grade point 
average of 4.15 . . . Janet Patterson is the 
new Labour Studies Programme 
coordinator. She succeeds longtime LSP coordinator Ed Lavalle, who has been 
elected president of the College Institute Educators Association (CIEA). Ed will 
continue as an active member of the LSP faculty ... Labour Studies instructor 
Sara Diamond, who is currently program director for Media Arts at the Banff 
Centre for the Arts, has won the Bell Canada award for excellence in video. As 
well, her 1992 video production On to Ottawa has been adopted by the 
Saskatchewan School Board as part of their post-secondary curriculum ... 
Congratulations to first-time grandmother Edna Sakata. Her grandson Kane Ti 
Sakata arrived September 1, 1995 ! d 
For Rent 
(Faculty and education staff only) 
What I Did 
On My 
Sununer 
Vacation! 
Penny Le Couteur, chairperson of the 
Pure andApplied Sciences department, 
gets some much needed assistance from 
Bob Verner, mathematics instructor. 
Her present predicament is the result 
of a parasailing accident. We don't 
know what or who is in the box. The 
driver of the boat, perhaps? 
West Coast contemporary house, 1,700 square feet with loft livingroom. Three 
bedrooms, one and a half bathrooms, new kitchen, view, security system and cable. 
Beautiful landscaping in progress, country setting along Seymour River. Owner is 
flexible on rental period (available from October 1995). $1,400 plus portion of 
hydro per month. Phone 929-8540. j 
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FACULTY DEVELOPMENT 
Bill Schennbrucker, Committee Chair 
Faculty Development Days Well Attended 
Attendance was high at the various FD Days events 
last May and through August. There were over 300 
individual registrations for events and workshops 
provided free by the Faculty Development 
Committee. The On-Line Research Skills session 
given by Librarians George Modenesi and David 
Lambert (Pt. I) repeated to a full house in August. 
Part 2 given by Annette Lorek and Maureen Witney 
filled the lecture theatre. George and David are 
updating the booklet handed out at the workshop to 
include instructions on access to the UNCOVER 
database (a table of contents of 15,000 periodicals 
from 1989 to the present) and to the REVEAL 
alerting service which allows specific tables of 
contents to be delivered to your e-mail doorstep. 
This'booklet will be co-published by the Library and 
the Faculty Development Committee, and distributed 
to all areas of the College. The Multimedia 
presentation by Liz Hammond-Kaareema also filled 
the lecture theatre, and was very exciting (but 
brought on conversations about early retirement!) 
Liz has indicated that she is willing to come again 
next year. Soon, I will be sending you a brief 
questionnaire and evaluation form, so please be sure 
to fill it out and send it back to me for the guidance 
of your committee in planning this year's PD events. 
Instructional Skills Workshop a Go 
Margot Rawsthorne ran a successful /SW in August, 
with six participants. The evaluations show that 
while the work was no picnic, the lunches were 
greatly appreciated, as was Margot's leadership 
(oops! "facilitatorship"). Expect the next /SW in the 
spring. It's not only a good way to discover new 
teaching techniques, but a pleasant opportunity to 
meet colleagues from other departments. 
Conferences & Research: Round The Map 
Despite its very limited budget, the Faculty 
Development Committee was able to contribute to 
faculty engaging in research and conferences as 
widely as ever before, and most reports are already 
in. Rick Brewster presented a paper at the British 
Combinatorial Conference in Stirling, Scotland, and 
came back bursting with enthusiasm (and has now 
joined our Committee). In Montreal, Leslie Baker 
wrestled productively with "Maintaining the 
Momentum" of Eldercollege, and Ed Lavalle ran the 
Onformer 
AGM of CLERA, and gave a paper at the Learneds. 
In Prince George, Towser Jones and Robert 
Campbell seem to have experienced a coming of age 
of B.C. History, in a highly participatory conference 
with some prominent names in the field, and visited 
a HBC trading fort. Annette Lorek and Sidney 
Myers from the Library went to California and came 
back more confident and knowledgeable than before 
about using Innovative software, and refining our 
implementation. Also in California, Mark Battersby 
engaged in more Critical Thinking, and ran a well-
attended workshop for Cap Faculty in August. Sue 
Gardner in Philosophy was accorded guru treatment 
in Australia, and her paper was solicited for 
publication in the Australian Journal of Creative & 
Critical T11i11ki11g . Melanie Fahlman-Reid completed 
coursework for Certification in teaching ESL and has 
been appointed a Reader for a TOEFL test, which 
will take her to San Francisco twice a year for 
standardization conferences. Lyne Gareau went to 
Indiana and boned up on Language Lab technology. 
Not to mention all the stuff that went on locally, from 
Bill Murdoch's movement workshop, to Jan 
Westendorp's SFU imaging workshops, to Brian 
White's kayak training etc. The Committee also gave 
a grant to assist Dorinda Neave in Art History to 
spend five weeks in May/June in Japan, at Aichi 
Gakusen, and research Contemporary Performance 
Art by Women Artists. Not many PD reports begin 
with a haiku from Basho: 
Quietness ... 
On the wall, where hangs a painting, 
A grasshopper chirps. 
Fall Grant Applications 
The Fall Deadline for application for Research and 
Conference Grants is Friday, October 6th, 12 noon. 
Application forms should be photocopied out of the 
Faculty Development Handbook (Fall 1993) available 
from your Coordinator. You can also obtain the 
form from me (voicemail 2411). (Note: The 
Cornnlittee does not normally fund research and 
conferences which should be departmentally 
funded--though it may contribute to them. Shouldn't 
every department have a PD budget?) 
Faculty Development Committee: Rick Brewster, 
David Browne, Louise Cantin Orr-Ewing, 
Charlene Hill, David Jones, Scott MacLeod. 
LEARN 
LEARN 
LEARN 
LEARN 
"HANDS OFF'' 
Personal Safety for Women 
Seminar & Workshop 
"Escape and Get Away Safely" 
how your natural instincts, intuition and fears can help you avoid dangerous 
situations 
what to say and do and what not to say and do when confronted by anyone who is 
out to do you harm 
simple techniques to escape from various holds that may be used against you 
what and how to teach your children about the techniques you will learn 
Widely proclaimed as the most effective self-protection program available to the public! 
Those who attend a seminar will receive a booklet containing full descriptions of techniques covered in the class. 
With a little practise, you will build a confidence that will show. That is the goal of the "Hands Off' seminar. 
STREET SMART SELF-DEFENSE 
For Women and Men 
Capilano College and Darkstar Martial Arts Inc. present a series of self-defense courses 
for all students, staff and faculty at Capilano College. They will incorporate practical 
survival skills, concepts and techniques that promote a safer environment in which to 
learn and live. 
For further information and registration, please contact 
the Counselling Department at 984-17 44. 
Please turn over for a complete schedule of these free courses. 
FREE! FREE! 
"Hands Off' & "Street Smart" Seminars 
for all Faculty, Staff and Students at Capilano College 
The Skills Now Safer Campuses Initiative: Twenty-three post-secondary institutions in British 
Columbia are developing and implementing plans to ensure that their environments are psycho-
logically and physical safe for all women and men who are members of marginalized groups. 
Focus areas: 
* violence prevention for all people, concentrating on those most at risk; 
* prevention and awareness of date and acquaintance rape; 
* recognition and prevention of discrimination, harassment and sexual harassment; 
* physical safety measures on campuses 
The Hands Off Seminar takes one three-hour session. (For women only.) 
"Hands Off" 
"Hands Off" 
"Hands Off" 
"Hands Off" 
"Hands Off" 
Wednesday Sep 27 9:30 - 12:30 Sportsplex - Multipurpose room 
Friday, Sep 29 9:30 - 12:30 Sportsplex - Multipurpose room 
Tuesday, Oct 17 12:30 - 3:30 LB309 
Thursday, Oct 26 5:00 - 8:00 p.m. M101 
Thursday, Nov 9 12:30 - 3:30 M101 
The Street Smart Seminar consists of three parts. Students must take all three to 
complete the course. (For women and men.) 
"Street Smart 1" Monday, Oct 16 12:30 - 2:30 LB322 
"Street Smart 2" Monday, Oct 23 12:30 - 2:30 TBA 
"Street Smart 3" Monday, Oct 30 12:30 - 2:30 LB322 
"Street Smart 1" Saturday, Nov 4 10:00 - 12:00 M101 
"Street Smart 2" Saturday, Nov 18 10:00 - 12:00 M101 
"Street Smart 3" Saturday, Nov 25 10:00 - 12:00 M101 
To register or for more information on any of the above workshops, 
please contact the Counselling Department in the "M" building, 984-17 44. 
Wen Li Do is a two-day workshop sponsored by the Capilano Students Union 
(986-1911 local 2969) and the Women's Issues Committee. 
Wen Li Do (Women's Self-Defense) 
Wen Li Do (Women's Self-Defense) 
Oct 21 
Oct 28 
10:00-4:00 
10:00-4:00 
